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1 The Company 

This Code of Ethics is an expression of the set of commitments undertaken by 

AQUARAMA Limited Liability Company (hereinafter “AQUARAMA SRL”) in its 

dealings with its stakeholders (i.e. all subjects, understood as individuals, groups, 
organisations that entertain important relations with the company which give rise 

to specific or general legitimate interests); it contains and clearly and transparently 
identifies the principles and values that inform the way in which the company 

pursues its purpose, highlighting the tools and means adopted to ensure that such 
principles and values are complied with. 

It forms an integral part of the Organisation and Management Model, as defined 
by (It.) Legislative Decree 231 of 8 June 2001 (hereinafter Decree). The Code of 

Ethics contains principles and values that are fundamental for AQUARAMA SRL, 
which, therefore, undertakes to comply with them and demand that its employees, 

consultants and suppliers and every other subject that enters into any relationship 
with the company (or stakeholders) comply with them. Compliance with the 

principles and values of this code of ethics not also assures that AQUARAMA SRL 
operates properly, but also guarantees its reputation and reliability. 

The behaviour of the people having relationships with AQUARAMA SRL must, first 

and foremost, be informed by honesty. In spite of and in light of different cultures 
and habits, honest behaviour will always be appreciated and is an invaluable 

attitude. 
 

 

2 The company’s mission 
The goal of AQUARAMA SRL is the creation of value for its shareholders, in 
compliance with the principles set forth by the Code of Ethics. 
The mission of AQUARAMA SRL is to operate with maximum transparency and in 
accordance with lawfulness, with the constant aim of always pursuing excellence 
in its products and/or services. 
The activity of AQUARAMA SRL is informed by principles of corporate responsibility, 
with the main purpose of creating value for all stakeholders (to be understood as 
customers, competent personnel, investors, suppliers, the Public Administration 
and the Authorities tasked with supervising the sectors in which the company 
operates). 
To achieve this purpose, AQUARAMA SRL: 
• undertakes to comply and ensure internal compliance with the laws in force in 

the Countries in which it operates and with the commonly accepted ethical 
principles in accordance with transparency, fairness and lawfulness standards; 

• condemns recourse to unlawful or however improper behaviours in furtherance 
of economic goals, which are pursued exclusively through the quality and good 
value of the products and services, properties that are the result of many years 
of activity based on experience, focus on the customer’s needs and innovation; 

• adopts all necessary tools and precautions to prevent the violation of legal 
provisions, basing its activity on the principles of transparency, fairness and 
loyalty of its employees and associates and monitors the compliance with and 
concrete implementation of such principles; 
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• guarantees to the market, the investors and the community, in general, that 
its activity is carried out in full transparency; 

• practises fair competition, aiming to serve not just the interests of AQUARAMA 

SRL but also those of the market and of the stakeholders. 

 

3 Purposes of the Code of Ethics and Recipients 

The Code of Ethics was prepared in order to clearly define the set of principles and 
values on which the activity of AQUARAMA SRL is based; its managers, competent 

personnel, consultants, directors, statutory auditors and accounting auditors, the 
stakeholders and all subjects who entertain, in any capacity, relations and 

relationships with the company and who operate in its interest (hereinafter also 
referred to as the “Recipients”) must comply with these principles and values. 

 

AQUARAMA SRL will not enter into or pursue any relationship with subjects who 

are not prepared to comply with the principles contained in this Code of Ethics. 

The Code of Ethics is founded on the conviction of AQUARAMA SRL that the 
adoption of behaviours informed by ethical principles is fundamental for the 

company’s success. 

Therefore, the internal and external activity of AQUARAMA SRL is informed by 
compliance with the principles contained in this Code of Ethics, which is a 

fundamental component of the organisation model implemented. 
Moreover, the Code of Ethics is fundamentally important for the correct 

implementation of the preventive controls pursuant to the risk management Model 
envisaged by (It.) Legislative Decree 231 of 8 June 2001, laying down ethical 

principles and behavioural rules that supplement the risk management system 
envisaged by (It.) Legislative Decree 231 of 8 June 2001. 

 

4 Ethical principles 

The Recipients are obliged to rigorously comply with the following ethical 

principles. 

 

Lawfulness. 
The Recipients must adapt their behaviour to the laws in force in the countries in 

which AQUARAMA SRL and the Recipients themselves operate, including EU and 
international laws that apply on a case-by-case basis. AQUARAMA SRL operates 

in compliance with the regulatory frameworks in force. All Recipients are obliged, 
for the matters under their purview, to know and comply with the codified laws of 

international, EU, state, regional and local institutions, with particular reference 
to rules and regulations on corporate law, the protection of individuals, the 

protection of occupational health and safety. 
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Impartiality. 

When making decisions that affect the relationships with the stakeholders (for 
example: choice of customers, relationships with shareholders, management of 

competent personnel, selection of suppliers, relationships with the community and 
the institutions), AQUARAMA SRL shall refrain from all discrimination based on 

the age, sex, sexuality, the state of health, race, nationality, political opinions or 
religious beliefs of its interlocutors. 

Fairness in situations of conflict of interest. 

When carrying out any activity, the Recipients must avoid finding themselves in 
situations that may even just appear to be in conflict with the interests of 

AQUARAMA SRL. 

The term conflict of interest shall apply to cases where one of the Recipients 
pursues an interest other than that of AQUARAMA SRL, personally benefits from 

business opportunities of which they became aware in their collaboration with the 
company, or acts in violation of their duties of loyalty and trust with which they 

are obliged to comply in their dealings with AQUARAMA SRL. 
Value of the individual. 

The competent personnel and their associates are, where AQUARAMA SRL is 

concerned, an added value to be promoted and defended, in order to improve and 
increase the total wealth of experiences and know-how of the company itself. 

Commitment, diligence and thoroughness in the performance of duties, 

obligations and tasks. 
The Recipients undertake with the maximum seriousness to diligently and 

thoroughly perform the assignments and tasks with which they have been 
entrusted and to honour the commitments deriving from contracts and 

obligations. 
Transparency and completeness of communications and information. 

The Recipients must provide complete, transparent, comprehensible and accurate 

information. AQUARAMA SRL undertakes to ensure that the stakeholders are 

always placed in a position to consciously make decisions based on the 
information provided to them. 

Responsible business practices. 
AQUARAMA SRL ensures that its way of doing business in informed by compliance 

with the principles of integrity and transparency. All actions, transactions, 
negotiations and, in general, behaviour adopted when doing business must be 

informed by utmost fairness, with the exclusion of any corruption or favouritism. 

Precision in the interpretation of rules and regulations. 

If there are doubts regarding the correct interpretation of laws and regulations, 

the Recipients must ask for the opinion of the competent corporate department, 
using the appropriate channels. 
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5 Transparency and documentation of decision-making 
processes 

All actions and transactions performed by AQUARAMA SRL or in its interest must 

be adequately recorded and it must be possible to audit the process by which 
such actions and transactions were decided, authorised and carried out. All 

transactions must be accompanied by documentation that makes it possible to 
perform, at any time, checks that attest the characteristics and motivation of the 

transaction and identify the person who authorised, performed, registered and 

verified said transaction. 

 

6 Relationships with the employees 

The employees must behave honestly and responsibly vis-a-vis the company and 

all persons in contact therewith, in compliance with the company’s internal 
procedures and policy. 

All employees who encounter issues in the performance of their work must inform 
their manager so as to prevent the risk of committing errors or finding themselves 

in an embarrassing situation. The employees must respect their manager, following 
their instructions; at the same time, however, their willingness to compare their 

ideas with those of the manager will be appreciated and important. 

The employees must inform their superiors of important facts or events that violate 

this Code of Ethics. In this way, the company’s management can immediately take 
critical situations in hand, assuming responsibility for them. 

The employee must behave honestly and properly also in their daily life outside of 

the workplace. This contributes to promoting a correct image of the company. 

 

7 Relationships with the Public Administration and with the 
public supervisory Authorities 

It is forbidden to offer money or gifts to managers, officials or employees of the 

Public Administration or to their relatives, be they Italian or nationals of other 
countries, unless they are gifts or benefits of modest value. Unlawful payments 

made directly by Italian, foreign, EU or trans-national entities or their employees, 
and unlawful payments made through persons who act on behalf of such entities, 

in Italy or abroad, shall be considered acts of corruption. 

It is forbidden to offer or accept any object, service, benefit or favour to obtain 
more favourable treatment with regard to any relationship entertained with the 

Public Administration. 
In countries where it is customary to offer gifts to customers or others, it is 

possible to act thus if these gifts are appropriate and of modest value, however 
always in compliance with the laws. This must never, however, be interpreted as 

seeking favour. 
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During any business negotiations, requests or relationships with the Public 

Administration, the personnel tasked therewith must not seek to improperly 

influence the decisions of the counterparty, including those of officials who 
negotiate or make decisions on behalf of the Public Administration. 

In the specific case where there is a tender with the Public Administration, the 
company must operate in compliance with the law and proper trade practices. 

If AQUARAMA SRL uses the collaboration of a consultant or a third party conferring 
on them the mandate to represent it in the relations with the Public 

Administration, it must be envisaged that the consultant and their personnel or 
the third party are under the same obligations that apply to AQUARAMA SRL. 

AQUARAMA SRL may not be represented to the Public Administration by subjects 
who may find themselves in situations of conflict of interest. 

The following actions shall not be undertaken during business negotiations, an 
administrative process (requests, applications) or a trade relationship with the 

Public Administration: 

• examining or proposing employment and/or trade opportunities that may 

confer a personal advantage on employees of the Public Administration; 
• offering or in any way granting gifts; 

• seeking or obtaining confidential information that may compromise the 

integrity or reputation of both parties. 
 

Any violation committed by AQUARAMA SRL or third parties must be promptly 

reported to the competent internal departments. 

AQUARAMA SRL undertakes to fully and scrupulously comply with the rules 

dictated by the public supervisory authorities for compliance with the regulatory 
framework in force, providing maximum collaboration and transparency. 

AQUARAMA SRL will not delay, deny or hide any information or communication 
that may be requested by the public supervisory authorities, including requests 

made in the context of their public inspection activities. AQUARAMA SRL will make 
scrupulous efforts to avoid finding itself in situations of conflict of interest with 

managers and employees of any public supervisory activity and their relatives. 

 

8 Relationships with the customers 

In line with the protection of the interests of its customers, AQUARAMA SRL shall 

endeavour to avoid the onset of conflicts of interest, even potential, that may 

create doubts on its integrity and professionalism. In compliance with the 
provisions of rules and regulations, any situations of conflict of interest, even 

potential, must be disclosed to the customers. AQUARAMA SRL pursues the goal 
of satisfying its customers by supplying them with quality products and services 

under fair conditions and at a fair price, in full compliance with the standards and 
regulations that apply to the markets in which it operates. 
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AQUARAMA SRL undertakes not to discriminate against its customers in any way 

and to ensure that the company’s activities in its relationships with customers are 

informed by courtesy, attention, fairness and clear communications. 

 

9 Relationships with the suppliers 

In its purchasing policies, AQUARAMA SRL aims to procure products, materials, 

works and services at the most advantageous conditions in terms of the 

quality/price ratio. This goal must be combined with the need to establish 
relationships with suppliers who guarantee operating methods that are 

compatible with compliance with human rights and the rights of workers and of 
the environment. For this purpose, AQUARAMA SRL requests that suppliers 

refrain, for example, from using child labour or employing minors and from 
discrimination, abuse or coercion against workers, and that they comply with the 

regulatory framework on the environment, also adopting corporate policies for 
containing the consumption of raw materials, reducing waste and noxious 

emissions and, in general, limiting the environmental impact of production. 
AQUARAMA SRL, although inclined towards the creation of stable partnership 

relationships with its suppliers, periodically reviews its list of suppliers in order to 
rationalise it and increase cost-effectiveness and efficiency. No potential suppliers 

who meet the necessary requirements, therefore, may be excluded from 

competing to offer their products/services. The motivation behind and the 
thoughts on the price applied to all supplies, and for works and consultancy 

contracts, must be reasonably and adequately formalised and documented, in 
accordance with the provisions of the corporate procedures. 

The persons in charge of procurement must not accept any gifts or other benefits 
that may create embarrassment, condition their choices, or raise doubts as to 

whether their behaviour is transparent or impartial. Gifts of modest value in the 

context of custom and in compliance with the company’s prescriptions are 
allowed. 

 

10 Relationships with the personnel 

The assessment of the personnel to be hired is made based on the correspondence 

of the candidates’ profiles with what is expected and with corporate needs, in 
compliance with equal opportunities for all persons concerned. The information 

requested shall be closely related to the verification of the envisaged aspects of 
the professional and psychological/behavioural profile required by AQUARAMA 

SRL, respecting the private life and opinions of the candidate, without highlighting 

elements related to the family origin and connections of the candidate. 

Personnel are hired with a regular employment relationship; no forms of irregular 

labour will be tolerated.  
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On stipulating the employment relationship, the person hired shall receive full 

and complete information regarding the characteristics of the post and the tasks 

to be carried out, the regulatory and remuneration elements as governed by the 
applicable NCBA, the rules and procedures to be adopted in order to prevent 

possible risks to health deriving from the work that they are set to carry out. 

AQUARAMA SRL avoids all forms of discrimination vis-a-vis its personnel. In the 

context of personnel management and development processes, the decisions 
adopted are based on the correspondence between the profiles expected and 

those possessed or on considerations that are strictly related to merit. Access to 
posts or assignments is also established based on skills and abilities; moreover 

and consistently with the general efficiency of work, the company favours forms 
of labour organisation that facilitate the management of maternity and care for 

children. The personnel management policies are communicated to all associates 
by the means deemed most suitable. 

The persons in charge ensure that the best use is made of all professional skills 

at AQUARAMA SRL, communicating to employees and associates their strong and 
weak points, so that they may, in the context of the personnel training system 

that AQUARAMA SRL has prepared, plan their professional growth in a targeted 
way. 

 

11 Relationships with third parties 

The offer of gifts or free services to private third parties during the work 

relationship must be considered and assessed with maximum prudence. If they 

form part of customary interpersonal relationships, such gifts or services must 
remain within reasonable limits and be of a symbolic value. 

Even in Countries where it is customary to offer gifts to customers or other 
persons, as a sign of courtesy, such gifts must be of an appropriate nature and 

not violate the provisions of the law. In any case, they must not be such as to 
be interpreted as a request for favours in exchange. In critical cases, the recipient 

must promptly notify AQUARAMA SRL. During the employment relationship, no 
employee, either directly or through members of their family, may request or 

accept money, other gifts or favourable treatment for themselves or for third 
parties, if this may influence or, in any case, be seen to influence their work-

related decisions. In any case, gifts and favours must not exceed the limits of 
what is customary and must be of symbolic value. In critical cases, the recipient 

must promptly notify AQUARAMA SRL. 

Contributions and grants for political and welfare purposes must remain within 
the limits allowed by law and be authorised by the Board of Directors in advance. 

AQUARAMA SRL does not disburse contributions to associations with which there 
may be a conflict of interest (e.g. trade unions, consumer associations). It is 

however possible to collaborate with such subjects if such collaboration may 
serve the furtherance of the corporate mission of AQUARAMA SRL. 
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12 Accounting transparency 

The Recipients undertake, in accordance with their roles and tasks, to ensure 

that the facts relating to the management of AQUARAMA SRL are truthfully and 

correctly represented in the company’s books. The documents certifying the 
activities related to the accounting records must be such as to make it possible 

to quickly reconstruct the accounting transaction, identify any errors, and the 
degree of responsibility within the individual operating process. 

The Recipients are obliged, in the context of their roles and tasks, to control the 

correctness and truthfulness of the accounting records and notify the competent 
persons of any errors, omissions and/or falsifications thereof. 

AQUARAMA SRL instructs its managers, employees and associates so that they 

may constantly guarantee truthfulness, completeness, clarity and promptness 
both inside and outside AQUARAMA SRL, as well as maximum accuracy in the 

processing of data and information. 

For this purpose, all operations or transactions must be correctly and promptly 
recorded in the company’s accounting system in accordance with the criteria set 

forth by law and based on the applicable accounting principles; all operations or 
transactions must be authorised, verifiable, legitimate, consistent and 

congruous. So that accounting meets the requirements of truthfulness, 
completeness and transparency of the data recorded, the archives of AQUARAMA 

SRL must contain adequate and full supporting documentation of the activity 
performed, so as to make it possible to: (i) accurately record all operations in 

the company’s books; (ii) immediately establish the characteristics of and 
motivation behind such operation; (iii) easily perform a formal reconstruction of 

the operation, also with regard to its chronology; (iv) audit the process of 
decision, authorisation and implementation, and identify the various levels of 

responsibility and control. Each accounting record must exactly reflect what is 
mentioned in the supporting documentation. It is, therefore, the duty of all 

employees or associates tasked therewith to ensure that the supporting 

documentation is easily accessible and ordered in accordance with logical criteria 
and in compliance with all corporate prescriptions and procedures. Without 

authorisation, no one can make any payments in the interest of AQUARAMA SRL 
using the Company’s funds and, in any case, set up and hold funds, also abroad, 

that are not recorded in the official books. Employees of AQUARAMA SRL who 
should become aware of omissions, falsifications or negligence in the accounting 

records or in the supporting documentation must report them promptly to their 
superior. If the reporting leads to nothing or if the employee feels uneasy about 

addressing their line manager to make the report, the employee shall address 
the Supervisory Body and the management body. 
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13 Protection of the company’s assets 

AQUARAMA SRL endeavours to ensure that the use of available resources - in 

compliance with the applicable regulatory framework and the contents of the 

Articles of Association, and in line with the values of the Code of Ethics - can 
guarantee and strengthen the company’s assets, protecting AQUARAMA SRL, its 

shareholders, its creditors and the market. 

To protect the integrity of the company’s assets it is particularly forbidden - 

unless expressly allowed by law - to return conferred assets in any form, or to 
discharge the shareholders from conferment obligations; to distribute profits not 

actually gained or those which must by law be allocated to the reserve, or to 
distribute reserves that by law cannot be distributed; to reduce the share capital, 

or to carry out mergers or unbundling in breach of the laws that protect creditors’ 
interests; to fictitiously constitute or increase the share capital; in case of 

liquidation, to satisfy the shareholders’ claims harming the interests of the 
company’s creditors. 

 

14 Corporate disclosure, relevant communications and market 
stimulation 

AQUARAMA SRL, within the limits set by the regulatory framework in force and 

in line with the provisions of the organisation model, promptly and correctly 
provides the information, clarifications, data and documentation requested by 

shareholders, customers, suppliers, any competent public supervisory 
authorities, institutions, bodies, entities and other stakeholders in the 

performance of their duties. 

All relevant company information must be disclosed immediately to the corporate 

bodies that are tasked with controlling the company’s management, and to any 
competent supervisory authorities. 

AQUARAMA SRL, by the means and roles identified in the internal protocols, 
guarantees to all subjects with a legitimate interest in knowing the company’s 

affairs and in the forecast evolution of its economic, capital and financial situation 
access to the information and the transparency of the choices made. Where the 

shareholders are concerned, phenomena or situations of significance to the 
activity and the forecast corporate evolution must be promptly disclosed. 

Particular care and correctness is exercised in the dissemination of 
communications of relevance to the life of AQUARAMA SRL that may have a 

significant impact on the trend of business or on the company’s credibility and 
reliability. 

 

15 Relationships with the Board of Statutory Auditors, the 
auditing firm and other corporate bodies 

The employees and directors of AQUARAMA SRL must guarantee 

maximum collaboration and transparency in the relations that they may be called 
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upon to entertain with the statutory auditors, the auditors and the shareholders 

in relation to the control activities performed thereby. 

Specifically, the employees of AQUARAMA SRL must refrain from any behaviour, 

be it an act or an omission, that could thwart the work of statutory auditors, 
auditors or shareholders or that could hinder the investigations or divert the 

attention of the statutory auditors, auditors or shareholders in the performance 
of their respective supervisory duties. 

 

16 Occupational safety 
AQUARAMA SRL must make known, through the Risk Assessment Document that 

is formally approved by the management body, the fundamental principles and 

criteria that form the base for decisions of all types and at all levels regarding 
occupational health and safety. The principles and criteria which inform the 

decision-making process of AQUARAMA SRL on matters pertaining to 
occupational safety, in compliance with the provisions of art. 6, paragraph 1 and 

2 of Directive (EU) no. 89/391 are as follows: 
• avoiding risks; 

• evaluating risks that cannot be avoided; 

• combatting the risks at source; 
• adapting the work to the individual, especially as regards the design of work 

places, the choice of work equipment and the choice of working and 
production methods, with a view, in particular, to alleviating monotonous work 

and work at a predetermined work-rate and to reducing their effect on health; 

• adapting to technical progress; 

• replacing the dangerous by the non-dangerous or the less dangerous; 

• developing a coherent overall prevention policy which covers technology, 

organization of work, working conditions, social relationships and the 

influence of factors related to the working environment; 

• giving collective protective measures priority over individual protective 

measures; 
• giving appropriate instructions to the workers. 

 

17 Prevention of and fight against money laundering 

AQUARAMA SRL undertakes to comply with all rules and prescriptions, both 

national and international, on the prevention of and fight against money 

laundering. 

The employees and associates of AQUARAMA SRL may in no way and under no 

circumstances receive or accept a promise of payment in cash or run the risk of 

being implied in affairs related to the laundering of money originating from illicit 

or criminal activities. 

Before establishing relationships or stipulating contracts with non-occasional 

suppliers and other partners with regard to long-term business, AQUARAMA SRL  
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must be sure of the moral integrity, reputation and good name of the trade 

counterparty. 

 

18 Computer crimes 

The Recipients, during the activities performed on behalf of AQUARAMA SRL, 
must not make - and will endeavour through all necessary precautions to ensure 

that they are not made - false declarations in a public electronic document with 

evidential effectiveness. 
The Recipients may not access - except within the limits of the authorisations 

granted by the persons tasked therewith and to whom suitable powers have been 
conferred - the IT or data transmission system of AQUARAMA SRL that is 

protected by security measures. Moreover, the Recipients will refrain from 
abusively holding and disseminating IT access codes for the systems of 

AQUARAMA SRL that they may find themselves possessing on grounds related to 
their relationships of collaboration with AQUARAMA SRL. The Recipients are 

obliged to use the codes, keywords or other suitable means to access an IT 
system protected by security measures exclusively within the limits and for the 

specific purposes of their tasks or for the fulfilment of their contractual 
obligations, without reproducing, copying, disseminating or disclosing them. 

They must refrain from damaging the IT system of AQUARAMA SRL (or that of 
other subjects, during activities performed on behalf of AQUARAMA SRL), the 

information, data or programs contained therein or from facilitating the total or 

partial interruption or the alteration of its operation. 

The Recipients are forbidden from intercepting communications relating to the IT 

system of AQUARAMA SRL (or that of other subjects, during activities performed 
on behalf of AQUARAMA SRL) or happening between two systems or blocking or 

interrupting such communications; from installing devices that can intercept, 
block or interrupt communications relating to an IT or data transmission system 

or happening among more than one systems. 

Furthermore, the Recipients are obliged to refrain from destroying, damaging, 
deleting, altering or suppressing information, data or IT programs of another or 

owned by the State or however of public utility, complying with the terms of the 
contract agreed in the related licences and using them to the degree and within 

the limits set by the related owners. 
Lastly, the Recipients undertake not to introduce to the IT system of AQUARAMA 

SRL or transmit from the IT system of AQUARAMA SRL data, information, or 
programs that can destroy, damage or wholly or partially render inoperative (or 

seriously impede the operation of) the IT system of AQUARAMA SRL, the IT 
systems of another or IT systems of public utility. 
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19 Crimes against individuals 
The Recipients undertake to comply with the applicable national EU and 

international regulatory framework for the protection of the individual 

personality, integrity and dignity of the person, especially if minor. 

 

20 Harassment or bullying on the workplace 

AQUARAMA SRL supports initiatives aimed at creating working methods designed 
to achieve greater organisational well-being. 

AQUARAMA SRL demands that, in work relations inside or outside the 

organisation, there is no place for harassment or behaviour that might constitute 

bullying, which are all prohibited, without exception. The following are considered 
behaviours of this kind: 

• creating a work environment that is intimidating, hostile, isolating or in any 
way discriminatory for individual workers or groups of workers; 

• creating unjustified interference in the work performed by others; 
• placing obstacles in the way of the work prospects and expectations of others 

merely for reasons of personal competitiveness or that of other employees. 

Any form of violence or harassment, whether sexual or in relation to personal or 
cultural diversity, is prohibited. 

The following are considered behaviours of this kind: 

• subordinating decisions on someone’s working life to the acceptance of sexual 
attentions or personal and cultural diversity; 

• obtaining sexual favours by using the influence of one’s role; 

• proposing private interpersonal relations despite the recipient’s express or 
reasonably evident distaste; 

• alluding to physical or psychological handicaps or disabilities, or forms of 

cultural or religious diversity or sexual orientation. 

21 Protection and promotion of diversity 

AQUARAMA SRL is convinced that making the best use of differences and 

encouraging the acceptance and inclusion in the workplace of people who 
represent new worlds, cultures and identities is an enormous opportunity. In fact, 

being in line with the market means ensuring that the organisation as a whole 
reflects the heterogeneity of its Customers and Employees, in the widest sense 

of the word. The commitment of AQUARAMA SRL is not limited to seeing diversity 
as an element to simply accept and protect, but as a characteristic of the 

organisation that must be promoted and exalted, with determination and 
courage. In its organisations, AQUARAMA SRL, therefore, guarantees the same 

opportunities for access and professional growth to all, eliminating all possibilities 
of direct or indirect discrimination that may be attributed to  individual 

characteristics, such as, for example, gender, diverse abilities, age, marital 

status, ethnic or social origin, faith, sexual or political orientation.
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22 Fight against racism and xenophobia 

AQUARAMA SRL intends to counter and fight against racism, xenophobia, 

homophobia, and other forms of intolerance by adopting adequate prevention 

measures, promoting a climate of tolerance and mutual respect among its 

employees, associates (in any capacity) and directors; it condemns all forms of 

prejudice and discrimination based on ethnical origin and race, and those founded 

on colour, language, religion, nationality and national origin. 

AQUARAMA SRL undertakes to prevent initiatives that may create a xenophobic 

climate, to counter the dissemination of racist ideas in the work environment, to 

condemn all acts of violence motivated by racism and to adopt measures suitable 

for combatting such acts. 

23 Fair competition 

AQUARAMA SRL intends to practice fair competition activities refraining from 

behaviours that compromise competition, favour collusion or the abuse of a 

dominant position. 
 

24 Privacy and duties of the Recipients 

In compliance with Regulation (EU) 2016/679 and the applicable regulatory 

framework, all data acquired or processed by the Recipients, appointed as 

External Data Processors, may not be disclosed or disseminated without the 

express authorisation of AQUARAMA SRL (Data Controller). 

Each Recipient appointed as External Data Processor must comply with the 

instructions imparted by the Controller through such appointment. Specifically: 

• processing exclusively in full compliance with Regulation (EU) 2016/679 and 

with the applicable regulatory framework, reducing to a minimum, by adopting 

suitable technical and organisational security measures, the rick of Data 

breach (i.e. accidental, unauthorised or unlawful destruction thereof, loss, 

alteration, divulgation of or access to the data) 

• preventively informing the Controller of and obtaining their written consent for 

the identification of a sub-processor, undertaking to impose on the latter, 

where authorised by the Controller, the same obligations with which they must 

comply by virtue of the relationship with the Controller; 

• interrupting all data processing operations and immediately returning the data 

or, with the Controller’s authorisation, destroying them (without prejudice to 

retention requirements imposed by the law) if the effectiveness of the 

appointment as External Data Processor is terminated on any grounds. 



CODE OF ETHICS 

CODE OF ETHICS REV00 CODE OF ETHICS PAGE 18 OF 20 

 

 

 

Moreover, the Recipients qualified as autonomous Controllers or Joint 

Controllers of the data processing must process the data in full compliance with 

Regulation (EU) 2016/679 and with the applicable regulatory framework. 
 

25 Privacy and duties of the Company 

The activity of AQUARAMA SRL requires the processing of data - understood as 

any operation or set of operations, which is performed on personal data or on 

sets of personal data, whether or not by automated means, such as collection, 
recording, organisation, storage, consultation, processing, modification, 

selection, extraction, comparison, interconnection, use, restriction, disclosure, 

erasure and destruction of the data, even if not recorded in a data bank - that 
are protected by Regulation (EU) 2016/679 and by the regulatory framework 

on privacy in force. AQUARAMA SRL is particularly aware of the need to process 
the data in accordance with the principles of lawfulness, fairness, transparency, 

purpose limitation, data minimisation, precision, retention limitation, integrity 
and confidentiality. 

Specifically, AQUARAMA SRL operates in full compliance with Regulation (EU) 

2016/679 and with the regulatory framework in force on privacy by adopting a 

Privacy Management System in line with the regulatory framework of reference. 

 
Specific security measures are adopted to prevent the loss, illicit or improper 
use of the data subject to processing by AQUARAMA SRL and/or unauthorised 

access to the company’s website. Processing of the personal data is only 
allowed by authorised personnel and in compliance with the rules and 

procedures laid down in accordance with the regulatory framework in force. 

AQUARAMA SRL undertakes to protect the information and the data concerning 
the Recipients and third parties, and to avoid all improper uses thereof. 

 

26 Protection of reports (whistleblowing) 

AQUARAMA SRL promotes the prevention and verification of all unlawful 
behaviours or behaviours that in any case violate the Code of Ethics and the 

code of conduct. AQUARAMA SRL encourages the Recipients to promptly report 

to the Supervisory Body all unlawful conduct or conduct that in any case violates 
the Code of Ethics and the code of conduct, of which they become aware by 

virtue of their relations with AQUARAMA SRL. AQUARAMA SRL does not tolerate 
threats or retaliation of any kind against the reporting party or persons who 

collaborated in the investigation of whether the report is founded. 

AQUARAMA SRL guarantees the reporting party’s anonymity, also in case it is 

aware of their identity, and reserves the right to take suitable action against 

anyone who carries out or threatens to carry out acts of retaliation against those 
who submitted reports. 

It shall be the responsibility of the reporting party to make reports in good faith:  
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manifestly false or wholly unfounded, opportunistic reports and/or reports made 

for the sole purpose of harming the reported party or persons who are in any 
case concerned by the report will not be taken into account. 

 

 

27 Sanctions 

Failure by the Recipients to comply with the rules of the Code of Ethics shall entail 

various sanctions depending on the role played by the Recipient concerned, 

without prejudice to any right to compensation for any damage arising from such 

non-compliance. Compliance by the Recipients with the Code of Ethics is 

supplementary to the general duties of lawfulness, fairness, performance of the 

contract in good faith, and is of importance also for the purposes of art. 2104 of 

the (It.) Civil Code (Employee diligence). Violations of the rules of the Code of 

Ethics constitute a failure to fulfil the obligations deriving from the employment 

relationship, with all contractual and legal consequences, also with reference to 

the fact that such violations may constitute a disciplinary offence and/or to their 

importance for the employment relationship. The sanctioning measures contained 

in the respective contracts will be applied for violations of the Code of Ethics by 

subjects who entertain collaboration relationships with AQUARAMA SRL. 

AQUARAMA SRL undertakes to envisage and mete out, in compliance with the 

provisions of the company’s disciplinary systems and of the procedures of the 

sector NCBA, sanctions that are proportionate to the severity of the violations 

committed. Specifically, the violation of the provisions of and of the principles set 

forth in the Code of Ethics may lead to the application of the sanctions and/or of 

additional measures, also cautionary, expressly indicated in the Organisation 

Model pursuant to (It.) Legislative Decree 231 of 8 June 2001. The violation of 

the Code of Ethics by members of the corporate bodies may entail the adoption 

by the competent corporate bodies of the measures deemed most suitable among 

those envisaged by the law. 

 

28 Publication of the Code of Ethics and training of employees 

The dissemination of the Code of Ethics and of the corporate procedures to the 

Recipients is guaranteed through suitable communication tools. 

AQUARAMA SRL ensures that the Code of Ethics is published on the corporate 

website. 

AQUARAMA SRL ensures that the Code of Ethics is actually implemented by 

continuously promoting the most suitable communication, training and advice 

support initiatives addressed to the Recipients. The Code of Ethics is available to 

the public on the company’s website. 

http://www.selfitalia.it/
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The Code of Ethics is reviewed and possibly updated annually. 

All updates, amendments of and/or additions to the Code of Ethics will be 

approved by the Board of Directors of AQUARAMA SRL and promptly 
disseminated to all Recipients by the means that will be deemed most suitable. 
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